Waggin®' Good Times

Welcome to the First Issue
of Waggin’ Good Times

An MT’s Welcome Waggin’ quarterly publication

Teri Calvin

Co-Owner, MT’s Welcome Waggin’ — Home and Pet Sitting Services
As we fast approach the anniversary of our first year in
business, we wish to take time out to thank all of our
wonderful clients for a most successful year. With your
help, we've learned a great deal about the pet sitting
needs of pet owners like yourselves and what it takes
to provide exceptional customer service.

We are relatively new to the pet sitting industry, but we
are very experienced pet owners and have a combined
total of 40+ years in providing excellent customer
service. We enjoy each client relationship and value
their opinions and suggestions for service
improvements.

On behalf of co-owner, Michelle Sorro and myself, we
thank you again for all of your support and we look
forward to continuing to provide the home and pet care
services that you trust from...
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We always ask our new clients how they heard about
our business. Looking back over the past year and the
responses we received, 20% of our customers knew us
prior to starting the business and we cared for their
pets in the past. The majority of our customers (75%)
found us on the Internet via a variety of search engines
(Yahoo, Google, pet sitter directories, etc.) The
remaining 5% came to us upon the recommendation of
an existing client or they saw the advertisement on our
vehicle and decided to try our services.

Sign of the Times

Getting the word out about what we do

“The majority of our c|

r
the I nternet

The power of the Internet continues to be our most
reliable resource, however, our customers will always
be our greatest advocates. We appreciate their
willingness to refer new clients our way. When a
referral becomes a new client, we will reward an
existing customer with one (1) free 30-minute Basic Pet
Visit* for each new contract.

*Offer valid for existing clients when new client referral signs a pet

sitting service contract with MT's Welcome Waggin. One coupon for
one (1) free 30-min. Basic Pet Visit per new client agreement.

Why Hire a Professional Pet Sitter?

wPets are happier and experience less stress at home|
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Moj o6s Adoption
MEET THE NEWEST MEMBER OF OUR FAMILY
Mojito fAiMoj oo Keko

Born May 9" 2008

Adopted July 23" 2008

Mojo was adopted through the Lucky Paws Foundation
here in Tracy, CA. He is a male Malamute mix. His
mother, Gaia, was rescued through M.U.S.H.
(Malamutes Unsettled Seeking Homes) which is the
rescue and referral division of NCAMA (Northern
California Alaskan Malamute Association). When Gaia
was adopted by her foster family, they did not know she
was 3 weeks pregnant. She gave birth to 12 healthy
puppies on May 9", 2008.

We took Mojo home on July 23" at 10 weeks old. He's
been a wonderful addition to the family. He’s trained to
go potty in the backyard and is already crate trained.
His favorite toys are his tennis shoe and his fluffy bone.
We love him very much!

A big thank you to Mojo’s foster parents, Luana and
Stephen, for making his first few months in this world so
special!

M.U.S.H. is in urgent need of financial assistance and
foster homes. Contact Maureen Marcus 510-895-9104
or spiritofashadow@aol.com

Lucky Paws Foundation is a non-profit organization
dedicated to animal rescue in Tracy, CA.
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Schedule Your Holiday
Pet Visits Now

Yes —it’s true. Summer is over and the

holidays will be here before we know it. Now
is the time to get on your pet sitter’s schedule.
I's never too early to book your reservation.

The busiest times for pet sitters are

Thanksgiving and Christmas. Before taking

on new customers, we try to give priority to
our existing clients, but don’t wait too long.

Dondt DGl Bogay!

Behavior Tip
Cat pulling on the furniture?
Clip cats nails regularly.
Provide your cat with a
variety of scratching posts.

Client Pet Photo
Trooper
The Golden with a heart of Gold

Read What Our Pet Clients Are Saying
About MTWWe

From Lucy and BonnarooinTracyé Thank vyo
coming and walking with us Teri. We really enjoyed
taking you out... and the treats, YUMMY! By the way,
the cats say thanks for changing their lit ~ ter box. Oh,
| gotta go... my dad is coming downstairs.
Lucy and | can't wait to see you again!

And fromourhuman <cl i ent
From Farah S. in Mountain House... We love MT's
Welcome Waggin'....can't wait to use them again. Teri
is extremely thoughtful and loving towards my pet.

From Linda C. Weare doihapgy withohe e 4
service you provided. Thank you for the daily phone
calls and updates. It gave us peace of mind when we
were gone. We will definitely use your services again

and recommend you to others. Thank you!
(Trooperds mom)

moment s
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Your pet was very luc
have shared wondel

Wi

sweet memories rem
your hearts forever

In Memoriam

Mambo
June 1995 — August 2008
We’'ll miss you!
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ASPCA: News Alert i Sago Palm Poisonings on the Rise

Daydreaming of a sandy beach and a breeze shimmying through the palm trees?
Paradise, right? Not so fast, says Fido. Though palm trees evoke relaxation of the
highest order, Sago palm (Cycas revolute)—a stocky member of the Cycad family of
plants—is downright dangerous to our furry companions.

According to the ASPCA Animal Poison Control Center (APCC) in Urbana, IL, pet
poisonings from the increasingly popular plant are on the rise. Since 2003, the Center
has seen an increase in cases of Sago palm and Cycad poisonings by more than 200

percent. APCC data also reveals that 50 percent to 75 percent of those cases resulted in
fatalities.

A native of Southern Japan, Sago palm has been a common addition to outdoor
landscaping in sunny climates, but in recent years, has also emerged as a trendy
houseplant in northern states. Though attractive with its dark green leaves and hairy
trunk, the plant is highly toxic to cats and dogs. Common signs of Sago palm poisoning
include vomiting, diarrhea, weakness, depression, seizures and liver failure.

“Many pet parents may not be familiar with the toxic effects of Cycad palms, and assume
the only poisonous portions are the seeds or nuts,” says Dr. Sharon Gwaltney-Brant,
veterinary toxicologist and APCC Vice President. “But all parts of the plant are toxic if

ingested.”

As always, pet parents should guard against any mishaps and prevent their furry
beloveds from coming into contact with Sago palm plants by placing them out of reach.
Or consider a nontoxic alternative to brighten your home and keep the dog days of
summer cool and carefree.

http://www.aspca.org/site/PageServer?pagename=media newsalert080108#1
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